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Mission Statement by VAIL RESORTS

VAIL Who We Are What We Believe

EXPERIENCE OF ALIFETIME™ Mission / Values / Stakeholders / Corporate Governance

Our mission is simple
Experience of a Lifetime.

At Vail Resorts, our mission is simple — to create the
Experience of a Lifetime for our employees, so they can,
n turn, provide exceptional experiences for our guests.

Vail Resorts is dedicated to delivering seamless guest
service by continuously investing in our team and the
infrastructure, systems and training programs that support
the employee experience.

Investors Media Environment

AFTONALPS  Where Epic Begins. contact privacy policy safe harbor site map search

hitp://www.vailresorts.com/Corp/info/mission.aspx
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WHAT YOU NEED TO KNOW

Spring on your mask! While things are trending positively across the country with COVID-19, now is not the time
to let our masks down. Before you visit it's important to know that we take COVID-19 safety very seriously and
masks are required in all aspects of our operations, regardless of mandates in your home state or your
vaccination status. Visit responsibly and help us finish the winter strong by following all safety protocols and
regulations.

With rapidly changing public health orders, we ask that you follow current state and local COVID-19 guidelines
during your visit. For information on local guidelines, visit www.eaglecountycovid.org For state guidelines, visit
https://covid19.colorado.gov/

To learn more about our mountain safety protocols, please read on

FACE COVERINGS REQUIRED YRV EREL
M Face coverings will be required to access the mountain, in all indoor spaces, in any line,

in chairlifts and gondolas, and whenever you are unable to maintain physical distance.

PASS HOLDER RESERVATIONS 14:_%@%%9*']

g ooo For your safety, we are managing on-mountain access this season. Reservations
o é '6 é will be required, and our pass holders will get priority access
Learn More )
U7 NEDAYFA VR
LIFT TICKETS # E&?C
“_" Lift tickets will go on sale Dec. 8 after our pass holders reserve their priority days
TICKET Lift tickets will not be sold for the early season, but Epic Day Passes are available now.

YRS N
CASHLESS TRANSACTIONS $T’ 73 l/X/;&%

For your safety, all transactions will be cashless. This includes at our hotels, restaurants,
% Ski and Ride School, rental and retail locations, and all other points of sale. For the best

experience, book and pay online in advance.
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https://www.businessinsider.com/us-army-uses-futuristic-heads-up-display-to-fight-coronavirus-2020-4
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